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(54) REMOTE MAINTENANCE BACK-UP SYSTEM 
C57)Abstract: 

PURPOSE: To send oniy the information useful to the maintenance and 
the analysis of faults to a maintenance center by securing such a 
constitution where a maintenance center transmits the -b'ansfer 
threshold value of the feult Information to a customer center and the 
customer center stores the rvceived threshdd value into a threshold 
value storing part, 

CONSTITUTION: When a customer center 1 has the abnormality. *e 
fault infomiatlon is written into a log information file 6 with a log 
information writing logic 3. Then the static information including the 
devloe number, the device type, the fault type and the fault generating 
frequency is informed to a static information processing logic 4 based on 
the written information, The loglo 4 reads a statistic information file 7 
and replaces the desired statistic data based on the place of the ^ult, 
the feulty device, the phenomenon, eto. When this replacement Is over, 
the statistic data and the received fault information are sent to a 
deciding transmission logic 5 and the threshold value corresponding to 
the relevant device InfMmed from a threshold value storing file 8 is read 
for comparison,, When the abnormality occitfring frequency exceeds the 
threshold value, the fault information is sent to a maintenance center 2 
from the center 1 \Aa a communication oireuit and stored in a fault information data bank 9. 
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